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CAREER OBJECTIVE 
 

Interested in a position where I can exercise my communication skills by collaborating with both the tech and business 
sides of a company, innovating new technical solutions to improve business efficiencies.  
   
TECHNICAL SKILLS AND QUALITIES 
 

•   Languages: Java, JavaScript, SQL, VBA, PHP, HTML 
•   Proficient in Microsoft Office, SharePoint, and Visio 
•   Completed Project Life-Cycle/Software Development Life-Cycle Trainings at Tyson Foods 
•   Familiarity with Google/Adobe Analytics 
•   Experience with Power BI, Tableau, and other visualization tools 
•   Results-oriented problem solver  

 
PROFESSIONAL EXPERIENCE 
 

FLORIDA CLERKS OF COURT OPERATIONS CORPORATION (CCOC) 
IT/BUSINESS INTERN | TALLAHASSEE, FL | AUG 2016 – JAN 2018 
•   Constructed Excel Macros in VBA extracting data from incoming clerk reports and aggregating data into easy-to-read 

spreadsheets for management to analyze 
•   Managed SQL database using phpmyadmin that maintains the office inventory, while providing updates of inventory 

needs to management 
•   Collaborated with budget managers in translating data needs into organized solutions, leading to quicker data-

oriented decision making  
•   Prepared Excel documents and presentations, recording court budgets for management to present to county clerks  

 
TYSON FOODS  
IT BUSINESS RELATIONSHIP MANAGEMENT INTERN | SPRINGDALE, AR | MAY 2017 – JUL 2017 
•   Analyzed training data from thousands of plant maintenance employees as a proof of concept to predict employee 

characteristics that lead to greater turnover or retention 
•   Collaborated with internal stakeholders, IT teams, and business relationship managers in translating business needs 

into technical solutions to generate a greater return on investment  
•   Constructed a Visio workflow tracking the complete investigation phase process of a service request and the 

documentation required when initiating new internal projects  
•   Enhanced the Business Relationship Management team’s internal SharePoint site and added Power BI visualizations 

reflecting team progress and project tracking  
•   Co-presented a solution to management on how "Internet of Things” can improve plant operation efficiencies  
  
TOTAL PROFESSIONAL ASSOCIATION MANAGEMENT  
ASSISTANT OFFICE MANAGER | TALLAHASSEE, FL | NOV 2013 – APR 2016 
•   Generated hundreds of leads by researching associations with low revenue in need of new management and 

organized data in Excel spreadsheets for management to analyze  
•   Experience in Front-end Web design from contributing to the development of over ten websites for managed 

associations  
•   Attended Homeowner Association board meetings and implemented solutions to improve property quality by 

reducing pollution, increasing neighborhood awareness, and improving homeowner relationships with management 
•   Trained employees on company protocols, customer service skills, and property management 

                   
EDUCATION  
 

FLORIDA STATE UNIVERSITY, TALLAHASSEE, FL 
BACHELOR OF SCIENCE IN INFORMATION COMMUNICATION & TECHNOLOGY, AUGUST  2018  


